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Absztrakt:  
Globalisation, increased competition, demographic changes and the emergence of new techno-economic 
paradigms (based on the use of ICT) in the past 20-30 years represent significant challenge for both 
companies and employees. Beside technological innovation, its social and organisational forms are playing 
crucial role in the continuous efforts of national economies, regions and firms to adapt to these changes via 
sustainable competitiveness.  
International empirical research dealing with various forms and dimensions of innovation – carried out in the 
last decades – call our attention to the fact that EU27 lags behind its main international competitors, namely 
the US and Japan in the spread of social-organisational innovation and this might be the missing link that 
prevents EU countries to catch up both in terms of productivity growth and employment generation. 
Furthermore, the EU27 itself can be characterized by high level of inequalities: visible cross-country 
differences were identified by institutional settings of the national economies. Our analysis demonstrates 
how European countries perform in the introduction of leading edge work organisational practices with a 
special focus on Hungary. 
 
Kulcsszavak: 
innovation, learning capacity, work organization, training, knowledge intensive business service sector 

 

mailto:szociologia@tk.mta.hu

